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APPENDIX 271LS OPERATOR SERVICES AND DIRECTORY ASSISTANCE (OS/DA)

1.
INTRODUCTION AND SCOPE 

1.1 This Appendix is an integral part of the Attachment 271 Local Switching and 271LS Transport (“Attachment”) between AT&T-12STATE and CLEC, and sets forth terms and conditions for Operator Services (OS) and Directory Assistance (DA) calls provided in conjunction with 271 Local Switching (“271LS”) by the applicable AT&T-12STATE ILEC.  The OS/DA terms and conditions provided under the Attachment and this Appendix are only available as part of and use in conjunction with 271LS.  This Appendix is only applicable when CLEC is purchasing 271LS, and then only as part of the 271LS being provided (e.g., not for use separately, or with respect to any other offering by AT&T-12STATE).
1.2
In the context of 271LS only, AT&T-12STATE will offer Operator Services (OS) and Directory Assistance (DA) to CLEC’s end users at the rates, terms and conditions per this Appendix and the Attachment (including without limitation any pricing schedules and/or spreadsheets).  OS/DA is provided to CLEC hereunder for use only with 271LS.  
1.3
CLEC’s end users being served via 271LS shall have the same ability to reach AT&T-12STATE OS and DA platforms as all AT&T-12STATE retail end users served via the same AT&T-12STATE end office switch providing the 271LS from which the OS/DA call is originated, including the following:

· Dialing “0” or “0+NPA-NXX-xxxx” and obtaining Operator Services, such as: 

· Operator-assisted dialing

· Placing a Collect Call

· Placing a “Bill to Third Number” Call

· Obtaining Busy Line Verification

· Attempting a Busy Line Interrupt

· Dialing “411” or “555-1212” and reaching a Directory Assistance Operator for purposes such as 

· Retrieving a Published Telephone Number

· DA Call Completion to a Retrieved Tel Number

· National Directory Assistance

· Reverse Directory Assistance

· Business Category Search (where available)

1.4
CLEC’s 271LS end users shall be answered by AT&T-12STATE OS and DA platforms with the same priority as AT&T-12STATE retail end users served via the same AT&T-12STATE end office switch providing the 271LS from which the OS/DA call is originated.  Any technical difficulties in reaching the AT&T-12STATE OS/DA platform (e.g., cable cuts in the OS/DA trunks, unusual OS/DA call volumes, labor strikes at the OS/DA call centers, etc.) will be experienced at parity with AT&T-12STATE retail end users served via that same AT&T-12STATE end office switch.

2.
SPECIFICS OF OS OFFERING

2.1
Operator Services Rate Structure.  Where technically feasible and/or available, AT&T-12STATE will differentiate its OS charges by whether the CLEC 271LS end user is receiving:
2.1.1
Manual OS call assistance (i.e., provided a live, human Operator), for which a per work second charge will apply, and

2.1.2
Automated OS call assistance (i.e., an OS switch equipment voice recognition feature, functioning either fully or partially without live, human Operators), where a flat rate per call charge will apply.

2.2
Operator Services Call Processing.  Whether manual or automated, AT&T-12STATE will provide the following services when originating a 0+ or 0- call from a 271LS port, regardless of whether 1-411-dialed DA usage is also requested from that 271LS port:

2.2.1
General Operator Assistance.  The individual originating a 0+ or 0- call from a 271LS port asks the Operator to provide local and intraLATA dialing assistance for the purposes of completing calls or requesting information on how to place calls; handling emergency calls, handling credits and handling person-to-person calls.

2.2.2
Calling Card.  The individual originating a 0+ or 0- call from a 271LS port provides operator with a Calling Card number for billing purposes.

2.2.3
Collect.  The individual originating a 0+ or 0- call from a 271LS port asks the operator to bill the call to the called number, provided such billing is accepted by the called number.

2.2.4
Third Number Billed.  The individual originating a 0+ or 0- call from a 271LS port asks the operator to bill the call to a different number than the calling or called number.

2.2.5
Busy Line Verification (BLV).  A service in which the Operator, upon request, will check the requested line for conversation in progress and advise the caller being served via 271LS port of the status.

2.2.6
Busy Line Interrupt (BLI).  A service in which the caller asks the Operator to interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller from a 271LS port requesting the interrupt.  Busy Line Interrupt service applies even if no conversation is in progress at the time of the interrupt attempt, or when the parties interrupted refuse to terminate the conversation in progress.

3.
SPECIFICS OF DA OFFERING

3.1
Directory Assistance Rate Structure.  Where technically feasible and/or available, AT&T-12STATE will NOT differentiate its DA products by type, and instead will charge for DA products on a flat rate per call.
3.2
Directory Assistance Call Processing.  Where technically feasible and/or available, AT&T-12STATE will provide the following DA Services when originating a Directory Assistance call from a 271LS port, regardless of whether Operator Services is also requested from that 271LS port:
3.2.1
Local Directory Assistance.  Consists of providing published name, address and telephone number to the individual originating a directory assistance call from a 271LS port.

3.2.2
Directory Assistance Call Completion (DACC)  [Sometimes also known as “Express Call Completion” (ECC)].  A service in which a local or an intraLATA call to the requested number is completed on behalf of the individual originating the call from a 271LS port, utilizing an automated voice system or with operator assistance.

3.2.3
National Directory Assistance (NDA)  [Where Available].  A service whereby callers may request directory assistance information outside their LATA or Home NPA (the geographic numbering plan from which a call originates) for a listed telephone number for residential, business and government accounts throughout the 50 states.

3.2.4
Reverse Directory Assistance (RDA) [Where Available].  An Information Service consisting of providing listed local and national name and address information associated with a telephone number provided by the individual originating the call from a 271LS port.

3.2.5
Business Category Search (BCS) [Where Available].  A service in which an individual calling from a 271LS port request business telephone number listings for a specified category of business, when the name of the business is not known. Telephone numbers may be requested for local and national businesses.  A maximum of two requested telephone numbers will be provided for each BCS call.

4.
OS/DA Non-Recurring Charges for Loading Automated Call Greeting (i.e., Brand Announcement), Rates and References
4.1
In all current AT&T-12STATE OS/DA switches in AT&T-12STATE service area, the incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the switch itself, prior to being handled by an automated equipment or live operator.

4.1.1
CLEC should provide a CLEC-selected brand name or other greeting for calls originating from a 271LS port by providing a pre-recorded announcement to AT&T-12STATE in conformity with the format, length, and other requirements specified for all carriers on the AT&T CLEC website (https:\\clec.sbc.com).  AT&T-12STATE will then perform all of the loading and testing of the announcement for each applicable switch prior to live traffic.  CLEC may also change its pre-recorded announcement at any time by providing a new pre-recorded announcement in the same manner, for subsequent loading and testing charges.

4.1.2
If CLEC does not wish to brand the OS/DA calls, CLEC may also have silence used instead upon connecting with the OS/DA switch by having AT&T-12STATE load a recording of silence into the automatic, pre-recorded announcement slot, set for the shortest possible duration allowed by the switch, to then be routed to automated or live operators as with all other OS/DA calls.

4.1.3
AT&T-12STATE makes no warranties or representations that silent announcements will be perceived by end users as ordinary mechanical handling of OS/DA calls.

4.1.3.1
CLEC understands that it is not technically feasible to avoid the automatic pre-recorded announcement function in these OS/DA switches, and that if it does not brand the call, CLEC agrees to indemnify and hold AT&T-12STATE harmless from any regulatory violation, consumer complaint, or other sanction for failing to identify the OS/DA provider to the dialing end user.

4.1.3.2
AT&T-12STATE understands that it must make the silent recording play for the shortest possible duration technically feasible for each applicable switch, and accepts responsibility for any regulatory violation, consumer complaint, or other sanction stemming from failure to do so (e.g., call handling delay), but otherwise it has no responsibility if a silent announcement is chosen by CLEC.

4.1.4
AT&T-12STATE will be responsible for loading the CLEC-provided recording or the silent announcement into all applicable OS and/or DA switches prior to live traffic, testing the announcement for sound quality at parity with that provided to AT&T-12STATE retail end users.  CLEC will be responsible for paying the initial announcement loading charges, and thereafter, the per-call charge (primarily to cover switch maintenance), as well as any subsequent loading charges if a new brand announcement is provided as specified above.

4.1.5
In the event the technical makeup of a particular AT&T-12STATE OS switch does not route the incoming call through an automatic pre-recorded announcement, the foregoing subsections do not apply, and CLEC and AT&T-12STATE agree to make alternative arrangements for OS branding announcements.

4.1.6
Where the phraseology is the same for OS and DA branding, only one branding charge will apply.

4.2
In all current AT&T-12STATE OS/DA switches, the applicable CLEC-charged retail OS/DA rates and a CLEC-provided contact number (e.g., a business office or repair call center) are loaded into the system utilized by the OS and/or DA operator.

4.2.1
AT&T-12STATE will quote to any individual calling from a 271LS port, when asked, CLEC’s retail rates for all OS/DA services as loaded.  If further inquiries are made about rates or billing and/or “business office” questions, the OS and DA operators shall direct the calling party’s inquiries to the CLEC-provided contact number.

4.2.2
AT&T-12STATE will be responsible for loading the CLEC-provided OS/DA retail rates and the CLEC-provided contact numbers into the OS/DA switches.   
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